Friday, October 7, 2016

To:	Centers for Medicare & Medicaid Services
Re:	Kentucky Health Waiver Public Comments

Below are comments from citizens living in the Louisville, KY area regarding the impact of the changes as laid out in the Proposed Medicaid 1115 Waiver – Kentucky Health.   Two requests were posed:

1.	Please tell us how you, your family or your community has benefitted from Medicaid coverage.
2.	Please tell us how some or all of these (1115 Waiver) changes would affect you, your family, or your community.

Responses are grouped by each location at which comments were collected.

The following comments come from patients visiting Shawnee Christian Healthcare Center (an FQHC), Louisville, KY.  A table was set up in the lobby and 1115 Waiver Changes fact sheets and the comment form were provided.  A sealed box was also provided for commenters to place their completed forms in.

1. Benefit:  wonderfully; Changes:  I want us to keep the Obama Care.
2. Benefit:  we don’t have tons of bills; Changes:  Don’t do it.  It’s not beneficial to me or to our community.
3. Benefit:  It has kept from being overloaded with excess bills and worry; Changes:  We are in a limited income bracket.
4. Benefit:  I have benefitted a lot from this.  It has helped me to be able to get care at doctors and surgery; Changes:  none.
5. Benefit:  It help with all prescriptions; Changes:  a lot in many different ways.
6. Benefit:  Two years I was getting Medicaid and I became disabled in those two years.  Now I had to get Medicare and I have hardship paying for medicine and getting aid.  I cannot pay for visit and medicine and getting $121.80 taken from your income; Changes:  (no response provided)
7. Benefit:  Passport (Medicaid) helps with payments; Changes:  If we don’t have the help we won’t be going to the doc no more no money.
8. Benefit:  I can always get the medical attention I need; Changes:  no medical help without money that I don’t have.
9. Benefit:  it saves time with small illness and pain, close to home.  Passport (Medicaid) helps a lot;  Changes:  it would make a world of difference (negative).
10. Benefit:  no response provided; Changes:  So many more people in the community are receiving preventive services as well as treatment for illness.  And in many cases this would be lost.
11. Benefit:  Medicaid coverage has helped my family.  I receive coverage that helps me stay healthy.  I am able to receive services for health, dental, and vision.  The assistance helped me be able to purchase eyeglasses and receive medical treatment for spasms I usually went to the hospital for;  Changes:  I am currently living in income-based housing.  This will add a burden that has been relieved with this assistance.  Daycare has guidelines that has hurt the working families.  This will add to the problem even more.
12. Benefit:  I’m able to continue to get medical treatment for medical issues that I have.  No income and cannot afford insurance; Changes:  any changes made would likely not allow me to see a doctor.
13. Benefit:  Medicaid coverage has allowed my friends to come see a doctor for the first time in over 2 years.  They were able to find out that I have high blood pressure and diabetes.  Two things that can go on to cause medical problems if not treated.  I was so happy they were able to start treating those diagnosis!  Changes:  No automatic renewal = people not having coverage because there is a lack of workers available to get them set up.  Employer coverage = I have friends who cannot afford to live off their current pay let alone having insurance payments taken out of their pay!
14. Benefit:  We can go to the doctor regularly.  Dental coverage must need.  Emergency care is a necessity.  Changes:  Can’ afford regular insurance.  Not 
15. in community can.
16. Benefit:  Medicaid has helped my son get the medical care he has needed – dental and therapy from bullying that had happen in JCPS (Jefferson County Public Schools).
17. Benefit:  I finally qualified for Medicaid.  Thank God, because I would be dead possibly from diabetes and so forth.  Lots of medical issues.  I couldn’t afford even one bottle of insulin much less the 3 or 4 a month I take.  There are also other meds I could not even come close to affording.  How poor does Governor Bevin want you to be to qualify?  Why does he want a sicker population?  Changes:  I guess I would actually die from lack of care.  No way I could afford care.  Before, I just basically did without care.  By the way, I do not abuse the medical coverage in any way.
18. Benefit:  It seems to me that instead of trying to help things Bevin is making things hard for people it doesn’t make sense.  Changes:  More money more problems.
19. Benefit:  We have enjoyed every bit of it.  It done help me haven’t seen the doctor in 8 years and the free medicine help with saving my life so I could live to grow with my children.  Without it I wouldn’t been able to have the surgeries.  Changes:  I can’t get checked for cancer screening.  And if I do I will have to pay out of pocket for the screening.  Bills are high LG&E – water – rent – food.  We wouldn’t be able to live the American people should have free health care  we work ourself to the bone.
20. Benefit:  My family has benefit from the Medicaid coverage when there has been times I’ve lost my job or if my employer’s premium was too high for myself at least it covered my child.  Changes:  These changes would affect families that are low income because the jobs here already pay too low and I myself can barely afford my bills so I most definitely wouldn’t have it to pay co-pays or premiums for me and my child and especially if I’m unemployed.  Also with making afford dental coverage, etc., that’s being reduced these changes will hurt the low income families and just the person the governor is I can tell that’s exactly what he is trying to do.
21. Benefit:  I am a middle class citizen in favor of kynect!  Working in inner-city Louisville has given me a first-hand look at the effects of generational poverty on healthcare.  Medicaid/kynect has given families a chance at health education as well as vision, dental, medical, etc., that would not be able to afford it otherwise.  Getting rid of the kynect program will TREMENDOUSLY affect our patient population physically, as well as their outlook on health in general.  We have come so far in educating and loving this community thanks to kynect.  Changes:  many of our patients are working low-paying jobs with extremely long hours to provide for their family.  Having a “volunteer” requirement will take away from their working – having an effect financially AKA in every area of their life as they already live check-to-check.  It is unrealistic to expect that even from higher income full-time working citizens.  This proposed waiver takes advantage of the weakest part of our population in need of the most help.  That, to me, is quite despicable.
22. Benefit:  Our community has benefitted from medical coverage in so many ways.  There are “able-willing bodies” who get up and go to work faithfully but still are living check to check.  This decision would not be good for people who aren’t able to afford coverage elsewhere.  The elderly will be hurt drastically if they lose their coverage – medications would be a factor as well.  People wouldn’t be able to go to their specialists either.  Also, transportation is covered for some, with the Medicaid services.  Reapplying each year would be a hassle for a lot of people – specifically elderly who can’t get out to fool with all of this.  Changes:  This community will be affected drastically by these changes.  Realistically, if people are working and just barely getting by, then the medical coverage that’s offered by their job may be a burden for them.  The penalties for missed appointments could become costly for someone who has complications making it to their appointment.  The lockout period sounds dumb – why would a child or elderly person be cut off for half of a year, let alone, anyone else.  We have patients coming in every week and their health would fall drastically if these changes are made.
23. Benefit:  Before Medicaid, insurance for me and my family was unaffordable.  Could not go to doctor.  Now we can be seen by doctors, eye exams and see a dentist for clean teeth and hygiene.  If not able to work cannot go to doctor.  Having Medicaid has made it possible to get medical treatment long overdue.  It has saved our lives.  Changes:  No more seeing doctor.  No income no treatment.

The following responses came from individuals attending a revival at Oak Grove Missionary Baptist Church, Louisville, KY.
1. Benefit:  no response provided.  Change:  I would like for health care to be affordable.  I’m not making enough money at my job if health care raises.
2. Benefit:  no response provided.  Change:  These changes would affect a lot of people.  It would not be fair to renew Medicaid each year, also picking another health plan.  Taking your employer’s health plan as it is they would be much out of paycheck.  When would you have time to take the health classes to get reward account.  Still some things would not be covered.  Get penalties for missing appointments.  How can you charge people when they have no money?  There might be times when you cant help but miss appointments then call later to tell why.  Co-pay maybe you can find insurance with better benefits that can help you.  I thought the Governor was supposed to help his people not hurt them.  His plan will hurt a lot of people but not him or his family.  Seniors, Vets, young people, students, even doctors.
3. Benefit:  More affordable for my family and knowing we can go to the doctor for care, etc.  Changes:  We would be without and back to no healthcare.
4. Benefit:  It has allowed to get meds I would not have been able to get.  Changes:  it would be very detrimental, negative impacts are endless, you will get sub-level care!
5. Benefit:  I am retired and raising my grandchild.  Medicaid assisted me when I could not pay medical bill.  My oldest grandchild is pregnant but at minimum wage cannot afford health insurance.  This is helping her stay well.  Thank you.  Changes:  If you change this affordable health care it will hurt so many who try so hard to make it.
6. Benefit:  We haven’t benefitted at all!  Because when one of the spouse or single person really are sick or fall into an accident it becomes a hardship for that person.  If you’re talking about people that are working, $1,000.00 IS TOO MUCH at least $500.00 for those that make $2,000 to $11,770 and for a family of 4 from $6,000 to $12,125.  For $24,250=$750.00 THEN $33,465 = $1,000.00.  Changes:  First of all, when it comes to this “My Rewards Acct” by taking classes, volunteering, job trying is NOT acceptable because the senior citizens are NOT able to get to these services.  This missing too many appointments should be NO more than 3 visits (missed).  What is inappropriate?  There are clinics after hours which should be ANNOTATED so they know where to go!  No Automatic Renewal???  Is Bevin going to HIRE more people to teach these classes?  They are already overworked!  Now you going to make someone to meet volunteer requirements to stay or have Medicaid medical care.  This is plain ANARCHY.  This should NOT be his call.  This should be under the Kentucky Voices for Health/Affordable Care NOT Under Bevin Care!  This plan shouldn’t be under his jurisdiction!  Vote him out!!!
7. Benefit:  Medicaid has enabled many who don’t have financial resources to afford continuously rising healthcare costs to access healthcare.  Disparities in healthcare are just one outcome of institutional and systemic racism in the U.S.  Medicaid does not overcome this racism but does help to provide some relief.  Changes:  I have a relative in a long term care facility.  These changes may impact her eligibility to remain in the facility.  She, nor the family have the financial or physical resources to provide care for her.  The governor’s proposal seems to be a “gate keeper” that prevents those who really need Medicaid out.  People who need Medicaid won’t even understand the requirements and consequently fall through the cracks.
8. Benefit:  I, Marsha L. Tinsley has benefited entirely from being on Medicaid since 1996, due to brain surgery, blood transfusions, receiving a vena cava filter placed near my lung for the control of pulmonary embolism, receiving all prescription drugs at a low cost.  Changes:  These changes that Governor Bevin is proposing will hurt my monthly Social Security Disability income due to the circumstances of all my health problems and how I will need to stay on Medicaid for all the reasons above.  I don’t receive as much as others but I would still like to live comfortable as possible.  Please tell Governor Bevin to reconsider what he is proposing on Everybody’s Medicaid Insurance.  I am medically frail.  Thank you.  Sincerely, Marsha L. Tinsley.

The following responses came from formerly incarcerated individuals:

1. Benefit:  I had a lung collapse out of the blue.  I had to have surgery and was hospitalized.  I was on medication for a while.  If not for having Medicaid I would not have gone to the doctor and I probably would have died.  Changes:  no response provided.
2. Benefit:  I was 53 years old when I got Medicaid.  I had never had medical insurance before.  I was able to finally address some health issues I had.  Changes:  no response provided.
3. Benefit:  I thanked the staff at Corrections for sending me to the kynect lady.  I received Medicaid when I was released and started getting medicine and care for some health problems I had.  Changes:  no response provided.
4. Benefit:  I received Passport (Medicaid) after being unemployed and no financial resources.  Thankful to Medicaid for being able to go to the doctor and get my health issues addressed.  Takes the stress and worry away.  Gives me security and peace of mind.  Changes:  no response provided.
5. Benefit:  I have had Medicaid for a couple of years.  During this time I injured my hand.  I had to be out of work for surgery.  If not for Medicaid I would never have gone to the doctor.  They thought it was a minor injury but was actually serious.  If not for Medicaid I may be disabled right now.  Changes:  no response provided.

The following responses came from a women’s group residing at a halfway house in Louisville, KY.

1. Benefit:  My children and I have benefited from Medicaid coverage in the following ways:  my son has had multiple double ear infections and has had to depend on Medicaid to see doctors and pay for his prescriptions.  Medicaid paid for my 4-year-old daughter’s glasses.  Medicaid also paid for me to have a mental health evaluation and also pays for my medication.  Changes:  As a mother of three children and having to work to support them and myself I will not be able to afford penalties for missed appointments if I am unable to make them.  If I accidentally get disenrolled this will be a huge barrier for me and my children.  It would also be difficult to afford co-pays every time me or my children need to go to the doctor, not to mention the reduced benefits are a barrier.
2. Benefit:  Medicaid saves on medical bills.  Changes:  Medicaid not being automatically renewed would cause extra stress on an already disabled person.
3. Benefit:  Gives people insurance who cannot afford self insurance unless provided by employment.  Children having benefits for low-income families.  Changes:  not being able to afford medicine, no insurance at all.
4. Benefit:  I think it benefits many who didn’t have insurance before.  It really helps me since I can’t afford it and now I’m seeing a doctor and getting my teeth cleaned before I lose them.  And preventative medical is awesome since I’m 45 and not getting younger and it covers the medication I am on now.  Changes:  If I lose the awesome medical opportunities I will lose out on the scripts I need to be on and I really want to live a long health life.
5. Benefit:  I would not be able to go to the doctor if it wasn’t for Medicaid coverage.  Nor my meds.  With my age and health problems this has been very helpful to me and my health.  Changes:  I wouldn’t be able to go to the doctors if this changes.  I do have health problems and need to go to doctors.  And I don’t hae the money to pay out of pocket for my appointments.
6. Benefit:  Me and my son are able to get medical attention when we need it.  I am a single mother and do not make enough money to be able to afford health insurance for my 2 year old son and I but with Medicaid, my son was able to get all of his shots he needed and the prenatal care I needed during my pregnancy.  Changes:  My 2 year old son and I would no longer be able to afford going to the doctor for routine check ups or any medical attention we may need.  I am a single parent and with my income, childcare is expensive and there is no possible way I can afford anything else and my child’s health is at risk.
7. Benefit:  I believe that they should not stop the Medicaid because it is very helpful to citizens who don’t work and can’t afford to pay for medical benefits just like my mom and dad and for me as well I know that when I leave this program I’m not going to be working right away and I need help for going to the doctor every month.  Changes:  It will make it very hard for use to find money for the doctor and I know that some people have had a hard time getting jobs because they are either disabled or have other reasons why they can’t get a job.
8. Benefit:  I now can get my meds I need and see the doctors I need to see without worrying about money.  Changes:  Then I can’t get the meds I need or see the doctors that I might need if things change in Medicaid.
9. Benefit:  Medicare has personally benefitted me due to having a disabled child.  Changes:  I have a disabled child whose condition demands constant physician care.  I feel to have Governor Bevin waiver approved would cause a great decrease in my child’s health.  This would be due to change and lack there of to fully cover the cost of medication and physician supervision.  The impact the Governor’s proposal would have on her life could cost her exactly that . . . her life.  My plea to the Federal Government is to please consider my child and her needs before making such changes.

The following responses came from a YMCA that provides day care service and after school program for approximately 100 children, as well as a program for individuals returning to the community from incarceration.

1. Benefit:  I can’t afford to insure both my children – and my son has a chronic illness.  Changes:  He and my daughter would be greatly affected because they would have no medical coverage.  He would not be able to take care of his self.
2. Benefit:  My daughter and I took temporary custody of my great grandson without Passport we would not be able to get him his shots and dental care that he needed.  Changes:  It would prevent him from getting care that he needs.
3. Medicaid has helped me with bills I could never pay due to unstable economy and seasonal jobs.  Changes:  We need medicines.  Classes and social workers are just wasting money.
4. Benefit:  I was getting food stamps and had a lot of medical bills.  I couldn’t pay for the medicine.  I got on Medicaid and now I get the treatment and the medicine I need.  A lot of stress is relieved because of Medicaid.  Changes:  no response provided.
5. Benefit:  my medicine is free plus it paid a little over half of my hospital bills.  I had a bad heart muscle and the doctor thought I needed a stint.  I was in the hospital for a while.  It turned out I didn’t need the stint but needed medicine.  Medicaid helped pay for both.  Changes:  it would make me struggle a whole lot more with doctor bills and hospital bills and getting medicines.  Passport (Medicaid) helps me out %100.
6. Benefit:  having moved from Missouri – which did not take federal $ for expansion, I was able to get health insurance for myself for the 1st time in five years.  Changes:  Loss of ability to seek preventive care, potentially loss of work, loss of jobs, and potentially death if I were to develop cancer.
7. Benefit:  I have not had health care for my son and I for years.  Since we have had Passport (Medicaid) we have been able to go to the dentist and get out of tooth pain!!  Just being able to go to the doctor when we are sick has been so important.  I need the insurance until I find a better job.  Changes:  if we lose our insurance whether health or dental, it would be devastating.
8. Benefit:  we all need coverage.  Why keep applying when things don’t change?  Changes:  no health care.  It’s hard to pay if your income is low.
9. Benefit:  the grandchildren really have been helped by the plan.  Changes:  it would definitely affect their quality of care.
10. Benefit:  This coverage has helped many of my family members.  Changes:  These changes will negatively affect my family members and community.  It will cause people to worry and stress about coverage they deserve.
11. Benefit:  I am currently unemployed.  The Governor cut my employment.  Thanks to Passport I had to have surgery 10/4/16 MAJOR SURGERY.  Thanks to Medicaid I was able to have it without it I would have died.  Changes:  I would be without health care I am 58 years old no money for medicine no money for copay.
12. Benefit:  I have heart conditions and medications that I have to have on a regular basis.  I could not afford it in any way whatsoever!!!  Changes:  It could affect us financially!!
13. Benefit:  Being on Medicaid helps me very much because at my age you cannot work very much so that mean you don’t have very much money to pay for your medicine, so Medicaid helps you.  I have a lot of medical problems and take lots of medicine.  Changes:  no response provided.
14. Benefit:  no response provided.  Changes:  I just do not like that you are required to volunteer to get or you will lose your coverage.  I do not have money all the time for co-pay when I need to see the doctor.
15. Benefit:  I’ve benefitted from Medicaid.  Mainly it’s gotten me clean through drug treatment.  Moreover the results of my actions before treatment.  I was able to afford dental and health care.  Changes:  I wouldn’t be able to provide myself.
16. Benefit:  Medicaid has helped me stay healthy and keeps me in clinics rather than emergency rooms at hospitals.  Changes:  I would lose coverage, be forced to go to the emergency room for simple reasons that could be treated at a doctor’s office.  This would burden me and society.
17. Benefit:  Medicaid benefits the homeless population.  They need the Medicaid to help with their health problems.  I was homeless before and it helped a great deal.  Changes:  would be much harder on homeless people.  They wouldn’t be able to get help with their health problems.
18. Benefit:  Medicaid helps me pay for prescriptions and doctor appointments.  I have a bad back.  Comments:  it would come out of my pocket.  I have a 17-year-old daughter, a 2-year-old grandbaby and a 10-day-old grandbaby.
19. Benefit:  We have been able to have affordable health care that did not keep us from being able to survive due to the costs.  Changes:  My children would not be able to be covered.  My daughter could not have had the allergy/asthma test that she needed.  Not to mention her six medications and epi pen.  I am the working class and yet health care is hardly attainable without Medicaid!
20. Benefit:  I work with homeless young adults, aging out of foster care and out of family situations that have not allow for the same support and opportunities I was afforded and privileged with.  This has allowed them health care, food, and frankly survival.  Changes:  Our community will pay one way or another.  Please allow that to be in a way that is preventive instead of reactive.
21. Benefit:  Medicaid has allowed my children to receive proper care, not just when ill but as a measure to meet state requirement for school and extra curricular activities.  Changes:  Forced employer coverage creates a disparate relationship in which an employee may feel dependent upon the employer, thereby making the employee more likely to accept or be victim of employment abuses.
22. Benefit:  It benefits my family cause it’s a big help to my family income.  Changes:  If it changes a lot of families won’t have the money to afford dental clinic or eye clinic.
23. Benefit:  Passport (Medicaid) is the only way me and son can get our meds, glasses, etc.  If you change it as a single parent fighting to take care of their child or children it’s going to make it harder than it is already.  Changes:  Crime is going to be worse than now because of what we as a community is working for us is no longer.  The Russell Neighborhood is already drama.  It is not going to be safe.  Please don’t change Passport Medicaid.
24. Benefit:  Point blank everyone deserves healthcare!!  Changes:  People need help PERIOD!!
25. Benefit:  I have a friend right now who just got out of the hospital.  Her medicine is $100.00 and she is not going to get the medicine.  Changes:  it will affect even middle class, their poverty level is very low.
26. Benefit:  With school and daycare the germs are everywhere.  When an emergency comes, we don’t have to worry for medical money, we are covered.  It helps in all areas of our lives.  Changes:  If my child was sick, lose work, lost school time, someone else to get them from school, and my family would have to stop their work and help.
27. Benefit:  It’s helped me because I’m on KTAP (food stamps) and all I make is 262.00 a month.  So it helps me and my babies get free health care.  Changes:  It would make it harder for my child to go to the doctor.
28. Benefit:  to have proper patient health care so I can be healthy for my family and without Medicaid with some of my medical issues I won’t be able to take care of them but thanks for Medicaid I can affordably.  Changes:  My health will not be in good standing, my home income will decrease due to try to pay medical bills.
29. Benefit:  When I had my 1st son I was a freshman in college.  I was not working at the time and only had insurance for myself so I had to apply so that my baby could have health coverage.  Changes:  I would not be directly affected but many families who would benefit from the services the way I once did deserve health care for their families.
30. Benefit:  They have helped me in many ways.  Before my child was born, they offered parenting classes and health screening for me and child throughout the past 8 years.  Changes:  Many people in the community will lose the extra benefits such as health screening and help with medical expenses.  I feel no change is needed.
31. Benefit:  We need the Medicaid benefits.  I do not work just need because when I get sick I do not have any extra money out of pocket.  Changes:  It will affect my family a whole lot that’s why I am filling this here form.
32. Benefit:  I work part-time no employer coverage so would not have insurance otherwise.  I sometimes have to go to the ER because I can’t get into my primary care physician.  Changes:  I have two kids with glasses, l would lose dental because of penalties for the ER when I can’t go to the doctor.  It’s helped people, why can’t they let it continue to help.  I can’t understand why they want to stop it.
33. Benefit:  Medicaid plays a huge part in my life.  We are able to got to all of our appointments, we get all of our check-ups from our dental to our doctor’s appointments with no worries about co-pays or deductibles.   Changes:  It would be hard, we ill have to miss out on going to these very important appointments.
34. Benefit:  It’s been great and helpful.  Changes:  it will affect the medical bills.
35. Benefit:  my family members are now getting their medical care that they need and have benefitted from it.  Changes:  1.  We wouldn’t be able to afford the medicine, and treatment that my family needs.  2.  The medicine is so high in price that we would not be able to afford them.
36. Benefit:  Many people in my family benefit from Medicaid with medicine and doctor visits.  Changes:  No help have to wait to go to doctor until can afford to get help.
37. Benefit:  Changes the lives of everyone around me.  Basic medical coverage made available to those who need it most.  Changes:  My community relies on Medicaid for the basic need of health care.  Without it, families in need are left with yet another burden to overcome.
38. Benefit:  I have health insurance now before I had to pay out of pocket.  Changes:  I would have to pay more.
39. Benefit:  I am a Childcare Director and I have several friends who have Obama Care.  It is so important to keep Obama Care.  Before Obama Care they did not go get regular check ups, physicals, mammograms, or any kind of check up pertaining to their health care needs.  Changes:  people without health care are at higher risk of having a health issue that is minor, without proper health care it can grow into a major problem.  Health care should be offered to everyone regardless of their race, zip code, and religious beliefs.
40. Benefit:  My family have benefitted from Medicaid.  I can’t pay for me and my son health cost because of my income.  Changes:  I wouldn’t be able to get medical help for my son who have a lot of health problems.

On behalf of the 85 Kentucky residents who provided these comments, thank you for considering their concerns as you review the Kentucky Health proposal.  If you have any questions regarding this submission, please contact:

Anne Peak, MSW, CSW
Director of Patient and Community Engagement
Shawnee Christian Healthcare Center
234 Amy Avenue
Louisville, KY 40212
502-778-0001
anne.peak@shawneehealthcare.org 
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