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Victoria Wachino
Director
Center for Medicaid and CHIP Services
Centers for Medicare and Medicaid Services
200 Independence Ave SW
Washington, DC 20201
Ms. Wachino;
My organization has 
expressed our support for the Washington Medicaid Transformation waiver application.  I would like to take the opportunity to further express my strong advocacy for 
the 
Supported Employment  component of this 
proposal
.  Our agency is fortunate to be  both Supportive Housing Program and a Mental Health Agency.  As a Mental Health Agency we have had Supported Employment services for the last 7 years. 
This has been supported by local dollars. 
 Not all of  the residents in our Housing programs are enrolled in the Mental Health Agency so they are not eligible for the Supported Employment services associated with the Medicaid funded Mental Health System. 
We have piloted a small program with time-limited funding from United Way and have found that the outcomes for the residents in Supported Housing are similar to the outcomes for clients in the Mental Health System.  Using the practices of Evidence Based Supported Employment (i.e. rapid job search, integrated services, dedicated staff, etc.), we have found increased numbers of residents getting and keeping jobs.  We have also found that others who have not yet used the services are beginning to consider the possibility of getting a job and subsequently are approaching their lives with more hope.
This hope translates into changes in behaviors that result in decreased hospitalizations, emergency services, and involvement with the judicial system for residents just as it has for clients in Mental Health Agencies that offer Supported Employment.  Supportive Housing and Supported Employment go hand in hand when attempting to help people with serious behavioral disabilities stabilize and get on a real path to recovery. But the effort needs to be taken to scale and needs a stable funding base that the Waiver will provide.
We  have seen where there is an Employment Program associated with a Housing Program, staff tend to see more possibilities for the residents and view their residents as more capable of healthy community involvement. The Waiver will foster this.
There will need to be adequate resources for technical assistance to fully implement a high fidelity Supported Employment program.  There will also need to be maximum flexibility regarding eligibility for these services so that it can be in keeping with the tenets of  Evidence Based Supported Employment (e.g. non-exclusionary criteria – anyone who qualifies for Supported Housing and is motivated to work is eligible for the services irregardless of diagnosis, criminal background, etc.)
Thank you for your time and consideration,
Michael Donegan MSW
Employment Services Program Manager
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Supportive Housing 
1811 Eastlake 
Aurora House 
Canaday House
Cottage Grove Commons 
Evans House 
Kerner-Scott  House 
Lyon Building 
The Morrison 
Rainier House 
Union Hotel 
Scattered Site 
Mental Health Services 
Crisis Respite 
HOME-Housing Opportunities & Meaningful Engagement 
HOST-Outreach & 
Engagement 
PACT- Intensive Team 
SAGE-Case Management 
Employment Support 
     
Chemical Dependency 
Services 
Emergency Shelter 
Connections 
     
Crisis Solutions Center 
Pioneer Thrift 
Board of Directors 
Bryan Friend, Chair
Larry Smith, Vice Chair 
Sheryl V. Whitney, Secretary 
Katherine Brandt, Treasurer 
Terrence Carroll
Patti Cole-Tindall
John Hayes
       
Laura Inveen 
Sandeep Kaushik
Veronica Kavanagh 
Clark Kimerer 
Nina Maisterra
Richard Stevenson
Marc Taylor
Ron Wright 
Executive Director 
Daniel Malone 
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opening doors to end homelessness




